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Policy Brief 03
Subtitle

Antisemitism is a problem, and it is real. Antisemitism must be fought and combat in all its forms and especially it must be debunked via original tools and practices that target its silent power and presence at the online sphere. We believe that to squeeze everything in one definition doesn’t have a real impact on the fact that in the Central European region we are witnesses of other forms of antisemitism that is not even related to Jews, rather to those who are representatives of open civil society. And the real fight towards antisemitism must be more direct and related to other forms of hatred. We also believe that authorities, public figures, leaders of the communities and initiatives and experts in this area are playing a crucial role here, and their voices need to be heard and listen to.

INTRODUCTION

[bookmark: _heading=h.1fob9te]The spread of online hate speech and discrimination is one of the most problematic area of the social networks: there were more than hundreds of online hate crimes in the past years in the Visegrad countries, not mentioning the thousands of cases what remained unannounced and often hidden. Most of the hate crimes are committed among young people, however, they are unable to recognize hate speech in the online sphere, therefore they cannot act against it.

From the beginning of the ComAnCE project (REC-AG-2018/REC-RRAC-RACI-AG-2018) our aim was to produce a clear categorization on antisemitic hate speech in Central Europe, and to profile consumers and distributors of such hate speech. We have provided a general overview of the state of antisemitism in the online spere in Central Europe, we analyzed the dominant discourses that have the potential to cause antisemitic speech, and we even uncovered regional specifics that were “hidden” inside the online environment. Our outputs were more than clear and included a comprehensive report on the state of online antisemitism and efforts on how to respond to it. These outputs also include the recommendation for action to relevant stakeholders. This concrete policy brief will call for actions “to think” towards crucial part of the society – the authorities, public figures, leaders, general public, influencers and representatives from the different NGO´s or communities and youth organizations. In this policy brief we will discuss their potential in the area of fighting antisemitism in online sphere, and design sets of recommendations that will help them in their common actions.



METHODOLOGY

The purpose of our project was to examine various factors that enable online antisemitic hate speech to reason, spread and drive offline actions. From the beginning our interest was focused on the main uses of social media platform in the Central European region – Facebook. And social media are powerful channels that can be used to either unite or divide the online society and affect offline behavior and its stereotypes. 

This policy brief will specifically focus on how to understand and respond to antisemitic speech at the online level from the position of community leaders, public authorities - leaders, intellectuals, general public and young people. We also bear in mind the limitations that were already proven by various analyses and surveys that exposure to hate speech desensitizes individuals to this type of verbal aggression and increases their own prejudices and stereotypes towards those individuals, minorities who are targeted in the hate speech.  

But what is so unique about antisemitism in the online world that there is a need for its analysis, study and warning about it? The answer could be simple, in this sense we need to define the main tool that has changed the form and impact on antisemitism and its manifestation in society – the social media.

Social media are indirectly contributing to the spreading of hateful content, but the narratives and rhetoric does not exist in a vacuum. Antisemitic online content taps into and reinforces salient stereotypes, intergroup divisions, historical and societal conflicts deeply rooted in the society. Our content analysis of news published by selected media and the reaction of Facebook users with their comments under such news allow us to understand the dynamics that impact whether, how, and with whom online antisemitic hate speech resonates and divers to potential offline action. 

For this policy paper we use the previous results and findings of the program. In 2019 the ComAnCE project created an online quantitative survey in the V4 countries, where we searched for the political and social activities of the people in the social media. The study was focused on the knowledge and the behaviour of the respondents towards hate crimes – especially antisemitic hate crimes.

In the second phase, we also took an online research regarding Facebook comments. We had selected three time period in each country, when the most sensible antisemitic topics were in the highlight. The topics were selected according to the online quantitative research. We analyzed the antisemitic comments and categorized them according to their content and the degree and type of antisemitism.



IMPLICATIONS AND RECOMMENDATIONS 

We of course recognize the progress in the combat and fight on antisemitism and other forms of hatred, but we are still seeing gaps in the areas of countering cyberhate and silent forms of antisemitism which is highly present in the Central European region, and we confirmed it with the project. All of us are responsible actors who should take action to fight and debunk antisemitism online, but for the purpose of this concrete policy brief we would like to address concrete keys of recommendation towards community leaders, public authorities and intellectuals that have a strong position in agenda setting via societal discourse. The sets of recommendations are mirroring the results from 2 main project deliverables (public online survey and content analyses of Facebook posts, news information and comments). We split our recommendations into categories according to the target audience, which we are willing to reach by this policy brief. However, that does not mean that the recommendations for one target group should be exclusively used within this audience. 

General Public & Young People
Ignorance is part of the problem
According to our research most of the people – especially the youth – are familiar with hate crimes, they could recognize them, however – in most of the cases – they don’t act. That’s because they think that ignorance is the best method against hate crime content.
In most of the cases, people see and recognize online hate speeches, but they scroll further in Facebook, ignore the comment or – which is even worse – stop there and watch the online fight between people over the topic or the antisemitic comment.
With this attitude, online aggression can continue to spread on Facebook without any resistance. We might think that watching an online fight would not harm anyone, however it actually could help the spread of the content, because of the algorithm of the Facebook which count what posts are you reading and liking, therefore this kind of “disaster tourism” even help the antisemitic contents to be visible more and more people.

Talk about it
If you see an antisemitic, aggressive or hate speech content on the internet, which make you think about the situation – think about the antisemitism, how ridiculous the phenomenon is, or just got confused about the meaning of the content – just talk about it with your friends, parents, other family members or your teachers. They could give you more details, new points of view and perspectives about the topic, which could help you understand the meaning of the online hate speech.
Speaking out about issues and phenomena is one of the best ways to understand the severity of the online hate crimes. It is true that people could understand what is hate crime and antisemitism, however, most of the people do not recognize it as an important, notable issue in modern society. 

If you can’t decide use the Internet
There are a lot of comment what are hard to recognize as an antisemitic phrase. Sometimes you have to analyse deeply a comment to find out its inner meaning and its core message. For this, there are some pages on the internet that might help you. For example, in the ComAnCE project we created a new database where we had collected hundreds of expressions, sobriquets and other phenomena about antisemitism in the V4 countries, which could help you understand the true meaning of the comments.
You also could ask for help from NGOs and sites specialized for the fight against online hate speeches and antisemitism. ADL.org or IHRA could help you to distinguish hate speech. The more information you get, the better decision you could make.

Comment wars are futile
One of the most misleading solution is to reply to an antisemitic hate speech below a post. If you begin to a comment fight you may be feel better, and you could feel that you take your part in the fight against antisemitism with your replies where you tell the truth and refute the antisemitic content, however it would only worsen the situation.
We can see from the studies that the reactions only implicate more reactions which means that the antisemitic content could reach more people with the comment war. On the other hand, the antisemitic person who wrote the original comment, won’t recognize the mistake and won’t reconsider his or her point of view. The first step to stop the spreading of the online hate speech is to NOT reply to them.

Taking responsibility
If you find the antisemitic comment or you are not sure if the message, post or comment you came across to is antisemitic you can always use some tools, which are provided to you by the social media. You can report these comments directly to Facebook, which should then review the comment and decide if the content is inappropriate. Be patient as it could take a couple days until the post and comments will be removed. Even though social media should be removing content like this automatically, because of its popularity it is not possible to do so on such a big scale. Therefore we can all take some part of responsibility and fight against online antisemitism and online hate speech step by step. 

NGOs and Initiatives
Common actions to promote the fight against antisemitism
In these days, the media could slip over the NGOs who fight against antisemitism. The issue is not as visible and “click-bait” as other NGO topics, like corruption, prostitution, LGBTQ+ rights or migration. These topics are important and we should pay attention to them, but we should not forget the spreading of antisemitism in the online sphere. 
To create a wider audience to the topic, NGOs and initiatives, working with antisemitism should cooperate and organize joint projects (big movements, conferences etc.) to promote their activities. In these events they should not lose their unique profile but show the common roots with each other.

Think global – act local
It is important to mention that the NGOs and different initiatives could reach the most people, if they go as local as possible. They could have the biggest influence, if they have direct contact with the audience. The smaller workshops, direct forums and small conferences could have a deeper impact to the audience, than a big, mediatized event which could be unfriendly and cold.
The capacity of the NGOs is limited of course, and they could reach fewer people with smaller events. On the other hand, they could have a weaker effect on the audience on above mentioned big events. In our opinion the best way to make the biggest impact on society is by using a unique methodology where we teach the audience to pass on what they have learned in the workshop. With this “virus-spreading technique” we could enlarge our access. 

Antisemitism as modern phenomenon
One of the most valuable results from our research was the proof that antisemitism did not die out and it slowly transformed to the newer forms.Therefore for the leaders of NGOs and initiatives dealing with this topic it is crucial to act on it. It is of course very important to teach the lesson about the past, but we need to be aware that these new forms are often invisible for the public, which is not sensitive enough towards them and could be slipping through our fingers. 
It is therefore very important to keep up the research as current as it is possible and also adapt to these changes not only by the way how to research it but also the way how to deal, fight and inform about it. As the online antisemitism already made its move towards modern technologies, there is a need to act similarly to fight against it. Open your doors towards new innovations which could be a great help in this new fight. 

Clear definitions based on consensus
One of the main issues that should rethink the NGOs is the fact that everyone wants to use their own definitions and own expressions. Because of this, people can’t use an universal “dictionary” which could help them to recognize and categorize the phenomenon.
It is understandable that the professionals want to spread their views to become more quoted. However, an uniform system could be more understandable, which would be important in the case of teaching the issue of antisemitism to citizens and to students especially.

Community leaders and public figures
Collaborate 
As the figures, which have influence in the society it is necessary for you to collaborate with internet providers on their findings and potential threats concerning the silence issues of antisemitism. They can offer you completely different data and modern approaches, which you can on the other hand share with the public or experts. Sharing the knowledge and exchange of ideas helps to develop new educational materials, programs and plans that can encourage critical thinking and help to fight against antisemitism online and building the coalitions within different groups and within different ethnic, religious and political community leaders could be crucial for the future in this area. 

Be an active part of the solution 
To be part of the solution and problem solvers is utmost important in the case of online antisemitism as it is a problem, which is mostly hidden under different coats. You as the leaders could lead to direct and right paths on how to promote new ways of thinking and to support new initiatives in the communities to promote a civil and ethical online environment and also act as the role models and encourage interested parties to help raise awareness in their communities of the problem of antisemitic hate speech. 

Don´t overlook and ignore be brave to speak loud 
You have the sources and power to educate readers and users of their community and social bubbles via the identification of sources of misinformation and silent antisemitism, with references to online material which provide arguments help to biased antisemitic speech. You can also take a step closer and propose to legislatures, consistent with the free speech constraints of each country, enactment of the legal basis for prosecution of antisemitic hate speech. And at least but not last it is important to be a role model to the society and to report online antisemitism to platforms providers or relevant stakeholders. 




CONCLUSION

We can see that all relevant actors who should be targeted by this policy brief have a great part in the fight against antisemitism. However, most of the people get some of the information regarding the topic from NGOs, based on our quantitative research in ComAnCE. We can see that people admire their work and see that they put effort into fighting for good reasons, despite the fact there are a certain number of citizens who think that these groups are overpaid and useless for society. This last topic is especially interesting in the countries, where populist groups fight against NGOs, because “they are against the government’s power”. In Hungary and Slovakia, for example, NGOs are attacked by antisemitic groups for being paid by George Soros or other Jewish philanthrope. In Hungary, the government itself takes steps against NGOs with special laws. This we see as the space for the general public and also leaders of the communities to speak up on the behalf of NGOs and initiatives, which are almost only one, maybe except academia in very limited form, who are willing to work in this topic with more modern approaches and with results, which could be used for the further research or further policy making. Antisemitism must stop be seen as only problem in connection to the holocaust as we understand the importance to adress this issue, but we also have to understand that its form have changed and we will have to fight new forms, which without proper research and data we will soon stop to understand and we will become resilience towards it. 

As the results there are crucial to speak about this, inform and educate not only the young generation, but the general public, educators, law makers, police officers, relevant public figures and anyone who could make a difference. This will of course not be possible without proper research, without further exploration of this area and without cooperation not only within nations or central European countries, but also within the globe. Our biggest enemy now is the silence and ignorance of this phenomenon, which could outgrow something far more dangerous than a couple nasty comments on facebook if we will not pay attention to it. This was also one of the main purposes of this research and the project to prove the existence of this phenomenon in the societies, where the antisemitism is not as visible because of the past events and sensibility of the society towards this topic, however we have proven that it came back in its new coat we just have to know where and how to find and most importantly how to react on it. 
REFERENCES AND USEFUL RESOURCES

There are some useful resources, which could be used not only by the expert community but also by the public, we will mention only a couple of them, which we think are mostly relevant for this policy brief. 

For more expertise, data and knowledge please refer to: 
· https://www.holocaustremembrance.com/resources/working-definitions-charters/working-definition-antisemitism
· https://www.cased.eu/?fbclid=IwAR0FcZ6_zul4tNWnEpLCJ0cGH6_DTz-NXJ3OMlkMnnuMdmPOfxaZwdpyK-w
· https://www.bpi.sk/project/combat-anti-semitism-in-central-europe/

For reporting purposes please refer to the: 
· https://www.adl.org/reportincident
· https://www.standwithus.com/report-an-antisemitic-incident

For more educational materials on this topic please refer to: 
· https://www.ushmm.org/teach/teaching-materials/antisemitism-racism
· https://www.holocausteducation.org.uk/lessons/open-access/unlocking-antisemitism/
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